
Please note any applications that 
are not completed correctly may 
incur delays or may have to be 
returned to you. 

Please note that a fee will be 
charged for taking benefits from 
your Close SIPP. The fees are 
detailed in the Key Features 
Document and your personal 
illustration.

1 	 For amendments to existing 
instructions, please state the 
total amount that you require 
going forward on the form.

2 	 Unless you request otherwise 
we will correspond with you via 
email about this request.

3 	 You should consider taking 
personalised financial advice 
on your personal and financial 
goals and circumstances to 
ensure that any access to your 
pension is structured in the 
most suitable manner for your 
circumstances, as accessing 
pension funds is an important 
decision that will impact your 
retirement. This could be from 
a regulated Financial Advisor 
or via the free PensionWise 
service. You can book a 
Pension Wise appointment 
online via moneyhelper.org.uk, 
alternatively we can book the 
appointment for you.

4 	 By ticking this box you are 
stating that you are aware of 
the risks in taking money from 
your pension and are happy to 
proceed without formal 
guidance.

Type of request (tick all that apply)

New  
instruction

Amendment to  
existing instruction  1

Pension Commencement 
Lump Sum (PCLS)

Pension Income

Capped to Flexi-Access 
Drawdown conversion

Uncrystallised Funds Pension 
Lump Sum (UFPLS)

N/A

1. Account holder details  

Existing CBAM client reference

Title

First name(s)

Surname

Date of birth D D / M M / Y Y Y Y

National Insurance number

Contact number

Email address 2

2. Financial advice 3

Please confirm any guidance that you have received in relation to this request.

Financial advice taken Yes No

Name of financial adviser

FCA number

Date of appointment D D / M M / Y Y Y Y

PensionWise guidance received Yes Opt out 4

If yes date of PensionWise 
appointment

D D / M M / Y Y Y Y

No guidance received
I understand that I am responsible for my decision to 
proceed without guidance or regulated advice

We will need to contact you by phone to go through a questionnaire confirming the advice taken and/
or that you are aware of any risks taking drawdown presents before proceeding with your request.

Please provide the best telephone 
number to contact you on

Close SIPP Benefit Form
Direct Client
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5 	 Where you have used Lifetime 
Allowance prior to 6 April 2024, 
this usage will be applied to 
your tax free allowance 
according to HMRC rules. This 
may impact the amount of 
lump sum you are able to 
receive following the abolition 
of the Lifetime Allowance.

6 	 This should be the lifetime 
allowance percentage used 
under this arrangement. This 
figure should not include any 
lifetime allowance used up by 
any other benefit 
crystallisations. These should 
be listed separately.

7 	 If Yes, we will require a copy of 
your Transitional tax-free 
amount certificate before any 
benefits can be paid.

3. Allowance Usage 

Prior to 6 April 2024, the Lifetime Allowance was the maximum amount of pension savings you could 
build up without incurring a tax charge. The value of the pension fund was tested against the Lifetime 
Allowance each time SIPP benefits were crystallised. From 6 April 2024, only lump sums will be tested 
against the Lump Sum Allowance (LSA) and the Lump Sum and Death Benefit Allowance (LSDBA).

Were you in receipt of a pension, drawdown or annuity that 
commenced prior to 6th April 2006? Yes No

If yes, please complete the information below. If no, please go to the next question.

Name of pension scheme Scheme administrator Maximum annual income

£

£

£

£

Have you taken any benefits from any other arrangements 
between 6 April 2006 and 5 April 2024? 5 Yes No

If yes, please provide the following information:

Name of pension scheme/provider Date benefits taken % of standard 
lifetime allowance 
used 6

Lump sum taken

% £

% £

% £

% £

Have you taken any benefits from any other arrangements 
since 6 April 2024? Yes No

If yes, please provide the following information:

Name of pension scheme/provider Date benefits taken Lump Sum 
Allowance (LSA) 
used

Lump Sum and 
Death Benefit 
Allowance (LSDBA) 
used

£ £

£ £

£ £

£ £

Do you have a Transitional tax-free amount certificate? Yes 7 No

Have you previously taken a Serious Ill Health Lump Sum? Yes No
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8 	 Please complete this section  
if you have registered with 
HMRC for protection or have  
a protected pension age 
otherwise, please proceed to 
section 5.  
 
Please note that we will require 
a copy of your HMRC 
protection certificate/
confirmation before any 
benefits can be paid.

9 	 Please complete this section if 
you wish to move funds into 
Flexi-Access Drawdown or you 
wish to amend your existing 
Flexi-Access Drawdown 
income amount, frequency of 
payments or if you wish to take 
income from your Close SIPP 
following a Flexi-Access 
Drawdown transfer-in.

10 	 All PCLS payments will be paid 
by CHAPS.

11 	 Where you have chosen to pay 
the excess lump sum over your 
available LSA and LSDBA, any 
excess will be taxed at your 
marginal rate.

12 	 Payments can only be made 
on either 1st or 16th of each 
month. Allow 15 working days 
from our receipt of this 
application before the first 
payment is made. 
 
Where possible we will take 
your preferences into account, 
if we can’t make your first 
payment on the date that you 
have requested we will make 
the payment as soon as 
possible.

	 Income payments will be paid 
to your nominated bank 
account.

	 Any pension payments will be 
taxed on an emergency tax 
code on a Month 1 basis until 
we receive formal notification 
from HMRC of your relevant 
tax code.

13 	 Please note that Capped 
Drawdown is only available to 
individuals who had an existing 
Capped Drawdown 
arrangement in place on 5 
April 2015. Please complete 
this section if you wish to add 
further funds to Capped 
Drawdown or wish to amend 
your existing Capped 
Drawdown income amount, 
frequency of payments or if 
you wish to take income 
following a transfer in Capped 
Drawdown.

4. Protection  8

Please confirm if you hold any of 
the following forms of protection: 
(please tick the relevant boxes)

Enhanced Primary

Individual 
2014

Individual 
2016

Fixed  
2012

Fixed 
2014

Fixed  
2016

If you are entitled to take benefits 
before the normal minimum 
pension age, i.e. 55 years,  
please confirm your protected 
pension age

5. Drawdown 9

Please indicate how much of your 
Close SIPP uncrystallised fund 
you wish to crystallise now: 
(please select one option)

Crystallise the 
whole fund

Crystallise a specified 
amount

£

PCLS
Please confirm the amount of 
PCLS you wish to take:  
(please select one option) 10

Nil Maximum available

Specific amount – please specify the amount

£

Lump Sum Allowance Excess
Where you do not have sufficient 
LSA and LSDBA remaining to cover 
the full PCLS requested, please 
indicate how this should be treated 
(please select one option)

Reduce PCLS and 
retain in SIPP Pay the excess 11

Pension Income
Please confirm the amount of income you wish to take: (please select one option)

Nil

One-off income payment £ GROSS

Regular income payments £ GROSS each year

Frequency of payments  
for regular income:  
(please tick the relevant box)

Monthly Quarterly

Half-yearly Annually

When do you want your income 
payments to commence? 12 Month 1st 16th

I hold a Capped Drawdown arrangement in my Close SIPP, I wish for the above request  
to be applied to this existing arrangement so that it remains classified as Capped 
Drawdown 13
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14 	 Please complete this section if 
you wish to convert your 
Capped Drawdown 
arrangement(s) to Flexi-Access 
Drawdown. If you wish to take 
income following the conversion, 
please complete the relevant 
details in this section.

15 	 Please complete this section if 
you wish to take an UFPLS 
payment from your Close SIPP.

16 	 Please note that Close Brothers 
Asset Management does not 
offer a lifetime annuity.

	 Please complete this section  
if you are intending to 
purchase a lifetime annuity 
from another provider.

17 	 Please provide the following 
details of the insurance 
company from which you are 
purchasing the lifetime annuity.

	 Please enclose the annuity 
application form and the 
annuity illustration from your 
chosen insurance company.

6. Capped to Flexi-Access Drawdown conversion 14

Please indicate if you wish to convert your existing Capped Drawdown arrangement(s) to  
Flexi-Access Drawdown

All

Specific amount – please specify the amount £

Please confirm the amount of income you wish to take: (please select one option)

Nil

One-off income payment £ GROSS

Regular income payments £ GROSS each year

Frequency of payments:  
(please tick the relevant box) Monthly Quarterly

Half-yearly Annually

When do you want your income 
payments to commence? 12 Month 1st 16th

7. Uncrystallised Funds Pension Lump Sum (UFPLS) 15

Please confirm below the amount of UFPLS you wish to take: (please select one option)

Full withdrawal

Specific amount £ GROSS

Payment date 12 Month 1st 16th

I understand that if I do not have sufficient LSA and LSDBA to cover 25% of the above amount as 
the tax free entitlement, that the tax free amount may be reduced and the taxable element 
increased to cover the requested payment amount.

8. Lifetime annuity 16

PCLS
Do you wish to take the PCLS 
from your Close SIPP? Yes No

If yes, please indicate below 
the amount of PCLS you wish to 
take 10

Maximum 
available

Specific amount
(please specify)

£

Insurance company details 17

Name of the insurance company

Address

Postcode
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18 	 Please ensure an option is 
selected. Failure to select the 
relevant option will delay your 
payment.

19 	 Please specify the investments 
you would want us to sell to 
pay your chosen benefit 
payment(s).

20 	Please note that the total must 
equal 100%.

21 	Pathway Investments are funds 
which are designed to match 
specific investment objectives. 
Any such investments within 
your scheme will be labelled as 
Pathway Investments.

22 	Please note Close Brothers 
does not offer pathway 
investment so we will be 
unable to proceed with your 
transfer request if you have 
chosen to use Investment 
Pathways. Other providers do 
offer Investment Pathways and 
you may benefit from shopping 
around. We recommend that 
you discuss your options with 
a regulated financial adviser. If 
you do not have a financial 
adviser, or do not wish to take 
financial advice, you can use 
the Money and Pensions 
Service’s Drawdown 
Comparator which is available 
at moneyadviceservice.org.uk

9. Disinvestment

Please specify how funds are to 
be realised to pay your benefit 
payment(s): 18

I will sell and make cash available for this request

I would like CBAM to process the required sales and 
have indicated them below

Name of investment manager Fund name 19 %  20

10. Investment Pathways 21

How do you intend to select the investments for your plan?

Use Investment Pathways 22

If you intend to use Investment Pathways please select the pathway which corresponds most 
closely to your intentions:

1.  I have no plans to touch my money in the next five years

2.  �I plan to use my money to set up a guaranteed income (annuity) within the 
next five years

3.  �I plan to start taking my money as a long-term income within the next 
five years

4.  I plan to take out all my money within the next five years

Select investments without using Investment Pathways 

Remain invested with your current assets
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11. Nominated Bank Account 23  24

Please pay to my nominated bank account on file

Where you do not have a nominated bank account on file, please provide bank details below 
to enable the payment(s) to be made

Account name

Bank/Building society name

Sort code – –

Account number

Reference/Building society roll 
number

Bank or building society name 
and address

Postcode

We will keep your bank account details on file and will make all future payments to this account. 
This will be your nominated bank account across all portfolios until you instruct us of a change.

12. Reason for withdrawal

Please tick one of the following reasons for your withdrawal:

Asset purchase/improvement

Gifts

General expenditure

Moving to another provider

Other expenditure (please detail)

23 	Please provide the details of 
your nominated bank account 
where you want your lump 
sum and/or income payments 
to be paid. The bank account 
must be in your name.

	 Please note that payment can 
only be made to a UK Bank or 
Building Society Account.

24 	Where a new account has 
been provided, we will carry 
out an electronic check of the 
bank account. If this is 
unsuccessful, we will require 
further bank account evidence 
before payment can be made.
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Close Brothers Asset Management is a trading name of Close Asset Management Limited and Close Asset Management (UK) 
Limited. Both companies are part of the Close Brothers Group plc group of companies, are registered in England and Wales and are 
authorised and regulated by the Financial Conduct Authority. Registered office: 10 Crown Place, London EC2A 4FT. VAT registration 
number: 245 5013 86.

13. Client declaration

I hereby request and consent to the payment of benefits as set out in this form.

For your own benefit and protection, please carefully read the document titled ‘Close Brothers Asset 
Management Terms and Conditions’. If you do not understand any point please contact us for further 
information. 

•	 I understand and agree that Close Brothers are not responsible for any negative impact caused by 
withdrawing money from my SIPP without taking advice.

•	 I confirm I have not received any advice or guidance from Close Asset Management Limited regarding 
this arrangement and where I have not received guidance from PensionWise or any regulated advice,  
I understand that the decision to enter into a Drawdown agreement, and the responsibility for that 
decision, is mine.  Further -

•	 I confirm that I have read and agree to the ‘Close Brothers Asset Management Terms and Conditions’, 
which shall constitute my agreement with Close Asset Management Limited (CAML) for the 
management of the Close SIPP;

•	 I have read the SIPP Key Features Document, SIPP illustration and the SIPP Schedule of Fees;
•	 I undertake to provide to the scheme administrator any other information which they may need in 

connection with my membership of the Close SIPP from time to time;
•	 I understand that my interest in the Scheme shall not exceed the value of net assets held in my 

Member Fund (as defined in the Rules);
•	 I understand that I am not entitled to any payment from the Scheme that would be an unauthorised 

payment under the Finance Act 2004;
•	 I undertake that I shall not do, or omit to do, anything if it would or might result in the scheme 

administrator of the Scheme becoming liable to pay a scheme sanction charge or a deregistration 
charge under the Finance Act 2004;

•	 I understand and accept that any requested Lump Sum amounts will be tax free where I have 
sufficient Lump Sum Allowance and Lump Sum and Death Benefit Allowance remaining but that this 
will be restricted where I do not have sufficient Lump Sum Allowance and Lump Sum and Death 
Benefit Allowance remaining to cover the requested amount;

•	 I understand that if I take income withdrawals from the Scheme, the maximum amount of income 
under Capped Drawdown that I am permitted to take may have to be reviewed periodically and 
possibly reduced;

•	 I confirm that I am a “relevant UK individual” within the meaning in section 189 of the Finance Act 2004 
and that I have taken tax advice if I am unsure of my status;

•	 I undertake to give you notice in your capacity as the scheme administrator if any of my personal 
details as listed above change in the future within 30 days of any such change; 

•	 the particulars specified in this drawdown request and the declarations made in this Section 13, are, to 
the best of my knowledge and belief, correct and complete; and

•	 I agree that the beneficiary applied to my current Close SIPP will continue. (If you wish to change your 
nominated beneficiary please complete SIPP beneficiary nomination form).

Signature – Account holder

Print name (BLOCK CAPITALS)

Date of signature
D D / M M / Y Y Y Y

Please scan and email this form to us from your  
registered email address:

investorsupport@closebrothersam.com
Alternatively, please post this form to our freepost address:

‘Freepost CBAM Online Investor Support’
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Don’t let a scammer  
enjoy your retirement

Find out how pension scams work,  how to avoid them and  
what to do  if you suspect a scam.

Scammers can be articulate and financially knowledgeable,  with credible websites, 
testimonials and materials that are hard to distinguish from the real thing. 
Scammers design attractive offers to persuade you to transfer your pension pot 
to them or to release funds from it. It is then invested in unusual and high-risk 
investments like overseas property, renewable energy bonds, forestry, storage 
units, or simply stolen outright.

Scam tactics include:

• contact out of the blue

• promises of high /
guaranteed returns

• free pension reviews

• access to your pension
before age 55

• pressure to act quickly

If you suspect a scam, report it

• Report to the Financial Conduct 
Authority (FCA)
by contacting their Consumer Helpline on 
0800 111 6768 or using the
reporting form at www.fca.org.uk

• Report to Action Fraud
on 0300 123 2040 or at
www.actionfraud.police.uk

• If you’re in the middle of a transfer, 
contact your provider immediately and then 
get in touch with MoneyHelper at:
www.moneyhelper.org.uk

www.fca.org.uk/scamsmart



Don’t let a scammer  
enjoy your retirement

Find out how pension scams work,  how to avoid them and  
what to do  if you suspect a scam.

Scammers can be articulate and financially knowledgeable,  with credible websites, 
testimonials and materials that are hard to distinguish from the real thing. 
Scammers design attractive offers to persuade you to transfer your pension pot 
to them or to release funds from it. It is then invested in unusual and high-risk 
investments like overseas property, renewable energy bonds, forestry, storage 
units, or simply stolen outright.

Scam tactics include:

• contact out of the blue

• promises of high /
guaranteed returns

• free pension reviews

• access to your pension
before age 55

• pressure to act quickly

If you suspect a scam, report it

• Report to the Financial Conduct 
Authority (FCA)
by contacting their Consumer Helpline on 
0800 111 6768 or using the
reporting form at www.fca.org.uk

• Report to Action Fraud
on 0300 123 2040 or at
www.actionfraud.police.uk

• If you’re in the middle of a transfer, 
contact your provider immediately and then 
get in touch with MoneyHelper at:
www.moneyhelper.org.uk

www.fca.org.uk/scamsmart

Four simple steps to protect yourself 
from pension scams

1
Reject unexpected offers
If you’re contacted out of the blue about your pension, chances are it’s high risk or a scam.  
Be wary of free pension review offers. A free offer out of the blue from a company you have not 
dealt with before is probably a scam. Fortunately, research shows that 95% of unexpected pension 
offers are rejected.*

2

Check who you’re dealing with
Check the Financial Services Register (https://register.fca.org.uk) to make sure that anyone 
offering you advice or other financial services is FCA-authorised. 

If you don’t use an FCA-authorised firm, you also won’t have access to the Financial Ombudsman 
Service or the Financial Services Compensation Scheme. So you’re unlikely to get your money 
back if things go wrong. If the firm is on the FCA Register, you should call the Consumer Helpline on  
0800 111 6768 to check the firm is permitted to give pension advice. Beware of fraudsters 
pretending to be from a firm authorised by the FCA, as it could be what we call a ‘clone firm’. Use 
the contact details provided on the FCA Register, not the details they give you.

3
Don’t be rushed or pressured
Take your time to make all the checks you need – even if this means turning down an ‘amazing deal’. 
Be wary of promised returns that sound too good to be true and don’t be rushed or pressured into 
making a decision. 

4

Get impartial information and advice
MoneyHelper (www.moneyhelper.org.uk) – Provides free independent and impartial information 
and guidance.   

Pension Wise – If you’re over 50 and have a defined contribution (DC) pension, Pension Wise offers 
pre-booked appointments to talk through your retirement options at: www.moneyhelper.org.uk/
en/pensions-and-retirement/taking-your-pension/pension-wise

Financial advisers – It’s important you make the best decision for your own personal 
circumstances, so you should seriously consider using the services of a financial adviser. If you 
do opt for an adviser, be sure to use one that is regulated by the FCA and never take investment 
advice from the company that contacted you or an adviser they suggest, as this may be part of 
the scam.

Be ScamSmart with your pension. Check who you are dealing with.

www.fca.org.uk/scamsmart
*FCA Financial Lives
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